
You can only download a label if you’re active on a programme.
No programme = no label

Ship to TerraCycle

Do you want to accrue points? 
Yes - your shipment must meet the minimum weight requirement 
No - move to next step
Visit the programme page to see what rewards are on offer

Source a cardboard box 

(60x60x50cm max) and pack it. Crush down rubbish and give wet rubbish a light wash to 
remove product residue. Make sure it is dry before packing it.

Seal your box
Top tip - take a picture of your box, noting the total weight.

Download your label 
Log in > go to ‘my programmes’ > select the programme you need to ship rubbish for   
> select request shipping label(s) > download and print the label.

A copy will also be sent to your email to print later.

Send your shipment
Attach the label to your box and either schedule a parcel collection or arrange to drop off 
your parcel via UPS. 

Allow for delivery time. You can track your shipment using the information provided by UPS.

Be rewarded for recycling!
Once the shipment has been delivered to our warehouse, please allow up to 4 weeks for the 
parcel to be processed and to show on your account. If you’ve met the minimum shipment 
weight, you will be credited with points for you to redeem for a charity of your choice.

Are you ready to send us  
your rubbish for recycling?
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